
FREE 5 year parts and labour 
guarantee on selected Fagor 

products subject to registration

FW09.2/0808



Fagor products are made to the highest standards and should provide 
many years of excellent service.

Fagor also believe in providing you with the best customer care, so Fagor 
are offering a FREE 5 year parts and labour guarantee+ on selected prod-
ucts featured in the July 2009 brochure. There is no minimum purchase 
but registration is required within 180 days of purchase.

Products that qualify for a free 5 year guarantee are:

1. Simply fill in and return the adjacent registration form or call 0845 218 2180 quoting reference 
FAG5YR0809 Please have the following information to hand when you call: name, address (of where 
appliance is installed), contact number and appliance details.

2. Once registered, a cover note will be dispatched confirming the terms and conditions of your guarantee and 
giving advice of what to do, in the event of a breakdown. If you do not receive this documentation within 
4 weeks of registering, please notify us on the above telephone number.

1. This is not an automatic extended cover and will only be valid if registration is received within the time frame. All registrations must be received 
within 180 days of purchase. Or, if the appliance is supplied through a house builder as part of a new home, all registrations must be received 
within 180 days of legal completion. Failure to register an appliance will render this offer null and void and a standard one year manufacturer’s 
guarantee will apply.

2. This promotion only applies to selected models featured in the July 2009 Fagor brochure. No minimum purchase is required.

3. All purchases must be made prior to 31st December 2009 from a participating retailer.

4. The company is not responsible for application forms delayed or lost in transit. No registrations will be accepted after 30th June 2010.

5. This promotion applies to UK mainland only.

6. In the event of a claim, proof of purchase will be required to validate all periods of cover and to authorise and parts required.

7. The guarantee is non-transferable between appliances or persons or property.

TERMS AND CONDITIONS

Thank you for purchasing 
a Fagor appliance. 

How to register

Title:	            Initials:	             Surname:

Home telephone (incl. STD code)			       Work / mobile telephone (incl. STD code)

House No.	             Address:

Town:			              Postcode:		  Email:

Are you a homeowner?  Owner	           Tenant                    Do you live in a newly built home (under 12 months old)

In order to register for your free guarantee, please complete all 
sections below and return it in a stamped addressed envelope to: 

Fagor 5 Year Warranty, 
Connect Distribution Services Ltd, 
Connect House, 
Small Heath Business Park, 
Talbot Way, 
Birmingham B10 0HJ

Type of appliance:

Oven	 Hob	 Hood	 Cooling          Laundry	        Dishwasher

Model number:				        Where purchased:

Date of purchase:				        Serial number:

De Dietrich Kitchen Appliances Ltd will use your information and pass it on to their service providers and their own group companies, for the 
purpose of administering your policy, training and statistical analysis. We, or they, may also use your information for marketing and research 
purposes and, from time to time, wish to contact you by post or telephone. If you do not wish to be contacted about other products or services by 
post, please tick this box. If you do not wish to be contacted about other products or services by telephone, please tick this box:

We may also share your information with carefully selected third parties, who may contact you by post or telephone with offers of interest. If you do 
not wish your information to be used for this purpose, please tick this box:

Your Free Fagor Guarantee is managed and administered by Connect Distribution Services Ltd, Connect House, Small Heath Business Park, Talbot Way, 
Birmingham B10 0HJ

Customer Details (Please complete in BLOCK CAPITALS)

Free 5 Year Guarantee Registration Form 

Product Details
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